Thursday 22nd October  - Friars Hill Stables Update!!
[bookmark: _GoBack]Friars Hill Stables has now been re-opened for 134 days since lockdown began.
The number of Corona Virus cases is increasing country wide so it is imperative that you follow our protocols and procedures without fail.  We do not want anything to jeopardise Friars Hill Stables and our ability to operate.  If you do not wish to or cannot abide by our rules then please do not come.

AS OF FRIDAY 9th OCTOBER ANYONE ATTENDING FRIARS HILL STABLES IS REQUIRED TO WEAR A FACE MASK COVERING THEIR NOSE & MOUTH WHILST ON THE PREMISES. RIDERS MAY REMOVE THEM ONCE MOUNTED AND ALL GIRTHING AND STIRRUPS SORTED.
WE HIGHLY RECOMMEND THAT YOUNG PRIMARY SCHOOL AGED CHILDREN SHOULD ALSO WEAR FACEMASKS WHILST HERE!

PLEASE NOTE WE HAVE A MAXIMUM WEIGHT LIMIT OF 14 STONES or 89KG FOR RIDERS – IF YOU ARE OVER THIS WEIGHT THEN YOU WILL NOT BE ALLOWED TO RIDE WITH US – SORRY, IT’S NOTHING PERSONAL BUT WE HAVE A DUTY OF CARE TO OUR HORSES. 
CHILDREN MUST BE 4 YEARS OF AGE TO HAVE RIDING LESSONS WITH US.  CHILDREN WHO WISH TO GO HACKING MUST BE A MINIMUM OF 8 YEARS OF AGE.
Please ensure that you read all of this message as this will tell you what you need to know and inform you as to what you need to do when you are here!
GENERAL INFORMATION!
1.  We are now taking all levels of riders, If you are a regular rider then it is highly recommended that you purchase your equipment, to include  a riding hat, boots and whip (and also hi viz if you are planning on hacking).  Gloves must be worn by all riders and this is non-negotiable, you can purchase these quite cheaply enough from your local saddlers or off the Internet. Or alternatively supply and wear, then take home a pair of disposable gloves.  Please ensure that you wear long trousers and a top which covers the shoulders (no vest tops)!  Please tie your hair back and remove jewellery prior to riding and ensure that your clothing and boots are clean.
2.  In early September we started up ½ hour group lessons for children who are ranging in ability from complete beginners through to walk, trot, off lead rein.  These are limited to 30 minutes in length.  These lessons are held on Thursdays at 4pm and 4.30pm and on Saturdays at 1pm, 1.30pm and 2pm and Sundays at 11am and 2pm and are limited to a maximum of 4 riders in a group.  Children will not have to have their own boots and hats, they can use ours as long as they are placed on the Sanitizing table afterwards for us to deal with in the appropriate manner.  They should however have their own gloves which MUST be worn!
BOOKING LESSONS!
1.  All bookings & payments MUST go through our new booking and payment system, which can be found at https://friarshillridingschool.ecpro.co.uk  
Once there, please scroll down to the register part, register by completing your account details, then verify your email (this does sometimes hide in the spam/junk mail folder).

2. Once you have completed these steps, you will be able to login and register riders to your account (please note, you will need to know heights & weights etc.).  Complete the rider registration and then submit.  

3. We will then verify your rider’s ability and then you will be able to book and pay online, please note that this can take up to 24 hours as we are very busy and aren’t sat near a computer every hour of the day.

4. Bookings must be made with a minimum of 36 hours notice as that is how the system is set up.  Please forward plan! Once you have completed this process, please download the EC Pro app onto your smart phone and login using your earlier used details. You can then book lessons or cancel them on your app.
Please note: if you wish to have some help using the app, it is best to send us an email info@friarshillridingstables.co.uk or to ring 01751 432758 on a Monday or a Thursday when Tracy is in the office.

5.  Please note, we CANNOT pencil anyone in for anything as the system will not allow this and we do NOT take cash on the day.  Our cancellation policy is 36 hours!!!
6. The timing of hour lessons has slightly altered to allow for staggering, hour lessons will now last for approximately 45 minutes to allow us time to changeover and clean and sanitise between customers.
7. Only one (1) spectator/guardian will be allowed per rider! 
Please do not make this a family outing, no matter how much Grandma or Grandad wants to watch your little one ride.
We are trying to keep the numbers of people down on this yard, therefore extra family members are not permitted.

WHEN YOU GET HERE!!!!
1.  Upon arrival, cars must be parked sensibly in the car park allowing for social distancing.  ALL VISITORS MUST sanitize their hands on arrival BEFORE entering the yard.   All visitors MUST then sign the Visitor book in BLOCK CAPITALS to allow for traceability (this means the rider and their chauffeur/guardian, e.t.c) Or you can scan the NHS QR code.

2.  Go to the left hand side of the blue line and wait there, do not touch anyone or anything.  A member of staff will let you know when to enter the schools, this includes the one spectator/parent/guardian that is accompanying the rider.  Riders - when you have finished riding, you must then leave the school via the one way system.  If you are riding in the Big School your exit gate is at the Letter F, if you are leaving the sand school your exit gate is at letter K – these will take you into the gallery, go through the gallery, collect whomever came with you and take them down the stairs, sanitise your hands upon leaving, sign out and go directly to your car.  Do NOT congregate chatting in the car park. Follow the rules we have in place!

3.  Strictly no more than one spectator/guardian per rider – The Spectator/Guardian should wear sensible footwear as they will be required to walk through the schools to their seating area following our one way system.
 4. If any more than one person accompanies the rider, they will need to stay in their vehicle in the car park.  The spectator must be seated in the designated area in the viewing gallery, not on the yard.  Clean your seating area on arrival with the products available and clean again upon departing – please observe the one way system we have in place.
5. Please be pleasant, courteous, nice, kind and polite and smile - we are trying our best!
6. If you do not wish to adhere to the above, or you don’t adhere to above during your visit you will be asked to leave with immediate effect.

7. Please note: there are no refreshment facilities available here, so please bring your own should you require them and take your rubbish home with you.  Toilet facilities are available, please follow the information on the signs in there.

